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‘Single Page Passport’ 
 

Question & Answer Document 
 
Why and when is the passport changing? 
 
When will the passport change? 
 We aim to introduce the new passport on 1 August 2011. 
 
Why is the passport changing again?  Isn’t it a step backwards?   
The current cheque book passport (CPP13) has been used since 1998 and was 
designed to include movement cards.  Because 80% of movements are now 
reported electronically and in response to industry suggestions, we have decided 
to change the passport to reduce costs and the administrative burden on farmers. 
 
What will happen to the current chequebook style passports that we already 
have, do we have to send these back? 
All new passports produced on or after 1 August 2011 will be the new style 
document. We will not be recalling any of the current passports. If a passport is 
returned to BCMS for re-issue it will be replaced with a new style passport.   
Keepers cannot request all their existing passports be reissued to the new version.  
 
There is nothing wrong with the current passport design.  Won’t a redesign 
cause unnecessary disruption? 
The new style passport has been introduced in response to industry suggestions 
and farmers’ requests, it will also  reduce costs . Feedback we have received 
suggests this is a positive move. 
 
 
Reporting Options 
 
I haven’t got a computer and I can’t afford to use a telephone to report my 
movements, what about people like me? 
Calls to the CTS Self Service Line are charged at local rates, some call providers 
also include calls to 0845 numbers in their free call packages.  
Although we have tried to be as accommodating as possible we are obliged to 
reduce costs. There are organisations that can help with the cost of computers and 
reporting electronically is free of charge.   
Also, many markets will report movements on behalf of their customers. Ask your 
local market if they offer this service.  
 
Can we still have movement cards on request?  
We will not be issuing movement cards with the new passport. Cattle issued with 
the new style single page passport must have their movements reported to us 
electronically. The options for doing this are: 

•  CTS Online  
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• CTS Web Services  
• CTS Self Service telephone line  
• Using an agent  
• Asking your local market to report the movements.   

 
What happens if there is a power cut and I  have no computer or phone, how 
can I report my movements? 
In the majority of cases power cuts only last a short time so electronic and phone 
reporting methods should not be seriously affected. 
 
If there are no movement cards on the new passport can I write the 
movements in a letter and send it to BCMS? 
Although we would prefer movements to be reported electronically or by phone, 
paper movements will still be accepted for the foreseeable future  in exceptional 
circumstances. 
 
Can you provide me with a computer so that I can report electronically?  
You do not need a computer to report cattle births and movements to BCMS, the 
new CTS Self Service Line allows you to do this over the telephone.  
BCMS are not able to provide computers, however there are organisations that 
might be able to help you get a computer. For example - 
http://www.arthurrankcentre.org.uk/projects/computers_for_rural_people/ 
Most local libraries also provide low cost access to the internet. 
 
How can I report my movements without movement cards?  

• CTS Online 
• CTS Web Services 
• CTS Self Service Line 
• Having an agent act on your behalf 
• Trading in markets – they may be able to report your movements for you 

 
 
Design 
 
Will there be space on the passport to record other information? Such as TB 
testing dates, auction lot numbers, farm assurance stickers, market lot 
numbers etc. 
There is space next to the barcode label where you can record this information.  
 
Will the new passport be robust enough to be moved around with animals? 
We are working with the print company to find the best type of paper to use. We 
will test the passports to make sure they are as robust as possible. 
 
Is it possible to have different coloured paper for male and female animals? 
We can’t use different coloured paper for male and female animals because the 
print process is continuous and the same paper stock will be used for all passports. 
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Could the passports be printed on coloured paper to make them easy to 
identify? 
We will investigate the costs and practicalities o f using coloured paper. 
 
Currently a movement card is sent with the animal’s carcase for TSE testing. 
What will happen with the new passports? 
We have designed the passport so that the barcode at the bottom of the page can 
be used for this.  
 
There are not enough movement summaries on the new passport for show 
animals. What can we use instead? 
There are fewer movement summaries in the new style passport.  We will continue 
to provide continuation sheets for animals attending shows.  At the end of the show 
season these need returned to BCMS along with the passport, we will then reissue 
a new, updated passport. We are looking at an option for keepers to print out and 
attach their own continuation sheets. 
 
Is there space under the sire ear tag for the animal’s name to be written or 
pre-printed? 
We can’t leave a  space for this, but keepers can handwrite this information along 
the top edge of the passport. 
 
Why isn’t the eartag number and the barcode printed on both sides of the 
passport? 
To keep costs down we have only personalised one side of the passport.  
 
Can you include the breed code of the genetic dam and sire? 
This would require changes to CTS and can not be included in the design. 
 
Where have the tick boxes gone, I need to return a passport for correction, 
what do I do? 
If you need to return a passport for correction: 

• Cross out the incorrect information 
• Write on the correct information 
• Return it to BCMS with a covering note / letter.  

 
Can we still use our barcode scanners with the new style passports? 
Yes, these will not be affected.  
 
Is it possible to have hand written calving records for breeding females on 
the passport? 
This information is already available on CTS Online.  
 
Storage 
 
Will the passport be already hole punched? 



Version 1 04/03/2011  CTS Transformation Team 

We are working with the print company to look at options for including pre-punched 
holes on the passport or allowing keepers to hole punch the passport themselves. 
 
Could the passport be folded into 3? Then it could be stored with the existing 
CPP13's . 
The new passport is designed to be folded in half to reduce postage costs , so that 
multiple passports can be sent in one envelope. Keepers can fold the passport into 
three for ease of storage if they wish. 
 
Will you supply plastic wallets for the passports? 
We will not be able to supply wallets for storage.  Plastic wallets for A4 ring  binders 
are available from most high street stationers 
 
Communications 
 
Did you ask the farming industry for feedback before making any changes to 
the passport? 
Yes, we sent the  draft design for the single page cattle passport to industry, 
stakeholders, government departments, a sample of farmers and farming groups 
and the RPA.  
 
Will there be a question and answer booklet on the passport changes? 
A Q&A document will be available online and the Cattle Keeper Handbook will be 
re issued to reflect the changes. 
 
Postage 
 
How will I receive my passports?  
They will be posted to you. If you apply for more than one passport at the same 
time, they will be posted in the same envelope (up to a maximum of six per 
envelope, though this may change depending  on the weight of the  paper). 
 
How many will you send in one envelope?  
Up to six passports , depending on the weight of the paper.. 
 
How will I know if there’s a passport missing from the envelope?  
The eartag numbers of the passports included in the envelope will be printed on 
the address sheet. 
 
 
Other 
 
Has there been an equality impact assessment for the new passport? 
The Defra policy team will carry out an equality impact assessment for these 
changes. 
  
Will there be a charge for the new passports?  
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We do not have any plans to charge for the passports.  
 

Will there be a replacement fee for lost passports?  Will it be cheaper now 
that the passport is cheaper to produce?                                
The replacement fee will stay the same.  The cost is to cover administration costs 
(checking the animal’s traceable history) before a replacement passport can be 
issued.  

 
 
Additional questions  
 
If a caller has questions about the new passport that I can’t answer, who do I 
put the call through to? 
If you can’t answer the questions using this Q &A, transfer the call to the CTS 
Transformation Team pool number 32781. 
 
When do we tell people about the new single page passport? 
A press release will be issued on Friday 4 March 2011, so you can tell people  after 
this date. 
 
Reporting electronically will reduce errors, so will less staff be needed to do 
the work?   
As electronic reporting increases, we expect there will be a reduction in the volume 
of errors we receive.  But this only represents a small area of BCMS work and will 
enable us to reduce anomalies.   
 
 
 
 


